HydraIRC Usability Questionnaire
1. System Experience

1.1 How long have you been using the HydraIRC Client?

__Less than 1 day

__1 day to less than 1 week

__1 week to less than 1 month

__1 month to less than 1 year

__1 year or more

1.2 Have you used Internet Relay Chat (IRC) systems before?

__Yes


__No

2. Consistency
2.1 Have you experienced any inconsistencies in commands whilst using the system? (E.g. On a website one page may use the term search whilst another page uses the word find for a search tool.)
__Yes
__No

2.2 If yes, please list all instances of this.

_____________________________________________________________________

_____________________________________________________________________

3. Caters to universal usability

3.1 Please note down any terms words or phrases used within the systems interface that are ambiguous or you do not understand.

_____________________________________________________________________

_____________________________________________________________________

3.2 How easy is it to navigate through the system?

Easy
 1    2    3    4    5    6    7    8    9    Difficult

Unsure
3.3 Can the user carry out tasks knowing only a few commands?

Easily   1    2    3    4    5    6    7    8    9    With Difficulty
Unsure
Comments on section__________________________________________________

4. Offers informative feedback
4.1 Does the system keep the user informed about what it is doing?

Always 1    2    3    4    5    6    7    8    9    Never

Unsure
Comments on section__________________________________________________

5. Design dialogs to yield closure

5.1 Does the system inform the user of the completion of a task?

Always 1    2    3    4    5    6    7    8    9    Never

Unsure
5.2 Are error messages clear and understandable?

Always 1    2    3    4    5    6    7    8    9    Never

Unsure
Comments on section__________________________________________________

6. Prevent Errors

6.1 Does the system help the user to prevent errors?

Always 1    2    3    4    5    6    7    8    9    Never

Unsure
Comments on section__________________________________________________

7. Permits easy reversal of actions

7.1 Does the system allow the user to reverse an action once carried out?

Always 1    2    3    4    5    6    7    8    9    Never

Unsure
Comments on section__________________________________________________

8. Supports internal locus of control

8.1 Does the user need to remember information from one part of the system to another?
Always 1    2    3    4    5    6    7    8    9    Never

Unsure

Comments on section__________________________________________________

9. Reduces short term memory load

9.1 Does the amount of information displayed on the screen make the system…?
Clear     1    2    3    4    5    6    7    8    9    Confusing

Unsure

Comments on section__________________________________________________

10. Help and Documentation
10.1 Finding specific information using the on-line help is…

Easy      1    2    3    4    5    6    7    8    9    Difficult

Unsure

10.2 On-line help is…
Helpful 1    2    3    4    5    6    7    8    9    Useless

Unsure

Comments on section__________________________________________________
